Internet references for public information and risk communication

P1O/emergency risk communication guides
Centers for Disease Control and Prevention, 2002, Crisis and Emergency Risk Communication.
Training modules, CD-ROM, and reference documents: http://emergency.cdc.gov/cerc/

Federal Communicators’ Network, 2001, Communicator’s Guide: 78 p., free PDF:
http://govinfo.library.unt.edu/npr/library/papers/bkgrd/communicators.html

Federal Emergency Management Agency, 2007, National Incident Management System (NIMS) Basic
Guidance for Public Information Officers (P1Os): 25 p.; http://www.fema.gov/library/viewRecord.do?id=3095

FireSafety.gov, 2009, Fire Spokesperson’s Pocket Media Guide: 22 p.; free PDF and other resources
available at http://www.usfa.fema.gov/media/media_guide/index.shtm

Oak Ridge Institute for Science and Education, 2006, Emergency Public Information Pocket Guide:
92 p.; free PDF: http://orise.orau.gov/emi/epi/files/epi-booklet.pdf. Training: http:/orise.orau.gov/nsem/epi.htm

US Dept. of Health and Human Services, 2002, Communicating in a Crisis: Risk Communication
Guidelines for Public Officials: 83 p.; free PDF/paper: http://store.samhsa.gov/product/Risk-Communication-
Guidelines-for-Public-Officials/SMA02-3641

Terrorism, hazardous materials, and infectious diseases (but broadly applicable)

Centers for Disease Control and Prevention, 2006, Communicating in the First Hours: technical
information, pre-scripted messages, B-roll, other resources for terrorism: http://www.bt.cdc.gov/firsthours

Chemical and Biological Arms Control Institute, 2002, What Should we Know? Whom do we Tell?
Leveraging Communication and Information to Counter Terrorism and its Consequences: 40 p.; free
PDF: http://www.mipt.org/DesktopModules/MIPT_eDocuments/handlers/GetDocBinary.ashx?d=6350

Covello, V.T., Peters, R.G., Wojtecki, J.G., and Hyde, R.C., 2001, Risk communication, the West
Nile virus epidemic, and bioterrorism: responding to the communication challenges posed by the
intentional or unintentional release of a pathogen in an urban setting: Journal of Urban Health, v. 78,
no. 2 (June), p. 382-391; free PDF: http://www.centerforriskcommunication.com/pubs/crc-p1.pdf

Edwards-Winslow, F., 2002, Telling it like it is: the role of the media in terrorism response and
recovery: Perspectives on Preparedness, (Belfer Ctr., JFK School), no. 9 (August 2002), 13p. Free
PDF: http://www.belfercenter.org/files/role_of the media.pdf

Glass, T.A., and Schoch-Spana, M., 2002, Bioterrorism and the people: how to vaccinate a city
against panic: Clinical Infectious Diseases, v. 34, p. 217-223; free PDF:
http://www.journals.uchicago.edu/doi/pdf/10.1086/338711

Howard, R.J., 2000, Getting it right in prime time: Emerging Infectious Diseases, v. 6, no. 4, p. 426-
427; free PDF: http://wwwnc.cdc.gov/eid/article/6/4/00-0422_article.htm

Lasker, R.D., 2004, Redefining Readiness: Terrorism Planning Through the Eyes of the Public, 66 p.;
free PDF: http://www.redefiningreadiness.net/rrstudy.html

Library of Congress, 1999, Media Interaction with the Public in Emergencies: Four Case Studies: 63
p., Federal Research Division. http://www.loc.gov/rr/frd/pdf-files/Media_Interaction.pdf

Radio and Television News Directors Association & Foundation, 2004, A Journalist’s Guide to
Covering Bioterrorism, 2" ed.: 51 p.; free PDF: http://www.rtnda.org/pages/media_items/a-journalists-
guide-to-covering-bioterrorism-second-edition301.php?id=301

US Dept. of Health and Human Services, 2005, Terrorism and Other Public Health Emergencies: a

Reference Guide for the Media: 259 p. Free download (along with field guide):
http://www.phe.gov/emergency/communication/quides/media/pages/default.aspx

Working Group on “Governance Dilemmas” in Bioterrorism Response, 2004, Leading during
bioattacks and epidemics with the public’s trust and help: Biosecurity and Bioterrorism, v. 2, no.1, p.
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25-40. Free PDF: http://www.upmc-biosecurity.org/website/resources/publications/2004_orig-articles/2004-
03-15-leadingwithpublicstrustandhelp.htmi

Wray, R.J., Becker, S.M, Henderson, N., Glik, D., Jupka, K., Middleton, S., Henderson, C., Drury,
A., and Mitchell, E.W., 2008, Communicating with the public about emerging health threats: lessons
from the pre-event message development project: American Journal Public Health, v. 98, p. 2214-
2222: free abstract at http://www.ajph.org/cgi/content/abstract/98/12/2214.

General risk communication resources and websites*

Argonne National Laboratory: http://www.dis.anl.gov/groups/riskcomm/index.html

California Office of Emergency Services (Sandman), 2001, Risk Communication Guide for State and
Local Agencies: 87 p.; free PDF: http://www.calema.ca.gov/PlanningandPreparedness/Documents/RiskGuide.pdf
Food and Drug Administration (Fischhoff et al.), 2011, Communicating Risks and Benefits: an
Evidence-Based User’s Guide: 242 p.; free PDF:
http://www.fda.gov/AboutFDA/ReportsManualsForms/Reports/ucm268078.htm

Ropeik, D., and Slovic, P., 2003, Risk communication: a neglected tool in public health: Risk in
Perspective, v. 11. no. 2, (Harvard Ctr. For Risk Analysis: http://www.hcra.harvard.edu). Free PDF:
http://www.hcra.harvard.edu/rip/risk_in_persp _June2003.pdf

Bernstein Crisis Management, Inc.* (includes free subscription to very good semi-monthly e-
newsletter): http://www.bernsteincrisismanagement.com

Center for Risk Communication* (Dr. Vince Covello, Dir.): http://www.centerforriskcommunication.org
Decision Research* (Dr. Paul Slovic, Pres.): http://www.decisionresearch.org

Media Survival Group* (Karen & Dave Terrill): http://www.mediasurvivalgroup.com

Ropeik and Associates (David Ropeik)*: http://dropeik.com/index.html

Peter Sandman Risk Communication Website*: http://www.psandman.com

Other

Center for Research on Environmental Decisions, 2009, The Psychology of Climate Change
Communication: 54 p.; free PDF: http://www.cred.columbia.edu/guide/

Clarke, L., 2002, Panic: myth or reality? Contexts, v. 1, no. 3 (Fall), p. 21-26; free PDF:
http://leeclarke.com/docs/Clarke panic.pdf

Hyer, R.N., and Covello, V.T., 2005, Effective Media Communication during Public Health
Emergencies: World Health Organization, 124 p. Free PDF, including wall-chart and field guide, at
http://www.who.int/csr/resources/publications/WHO CDS_2005_31/en

International Association for Public Participation, 2006: Public Participation Toolbox, 15 p.; free
PDF: http://iap2.org/associations/4748/files/06Dec_Toolbox.pdf

Quarantelli, E.L., 2001, Sociology of panic, in International Encyclopedia of the Social and
Behavioral Sciences: Pergamon. Free PDF: http://club.fom.ru/books/Sociology Panic.pdf

Radio and Television News Directors Association & Foundation, 50 Questions You Need To Ask
When Preparing Crisis Coverage: 3 p., free PDF:
http://www.rtnda.org/media/pdfs/bestpractices/newsandterror/questions.pdf

Sandman, P.M., and Lanard, J., 2003, Fear of Fear: the Role of Fear in Preparedness ...

and Why it Terrifies Officials: online column: http://www.psandman.com/col/fear.htm

Schoch-Spana, M., 2005, Public Response to Extreme Events—Top 5 Disaster Myths: 9 p.; free PDF:
http://www.rff.org/rff/Events/upload/20180 1.pdf

Thomas, P., 2003, The Anthrax Attacks: The Century Foundation, 48 p. Excellent review and
analysis about issues and challenges related to public information and risk communication during
anthrax crisis in late 2001; free PDF: http://tcf.org/publications/pdfs/pb221/thomas_anthrax.pdf
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